David S. Ingham, MBA

3200 Riverside Dr., Unit D – Burbank, CA  91505 – (949) 872-5019 – dsingham@fodak.com

____________________________________________________________________________________


SENIOR TECHNOLOGY CONSULTANT/PROJECT MANAGER
Enterprise Resource Planning Software Design/Implementation

Experienced Business Process Consultant Interacting with C-level Contacts and Fortune 500 Companies
· Accomplished implementation consultant who has worked on several successful technology installations of ERP level software solutions.  
· Consistent and documented success which includes opening an off-shore administration office to assist clients with business processing.  
· Results driven change management experience from current state analysis to end-user training, with a focus on requirements driven product design.   

____________________________________________________________________________________

CORE QUALIFICATIONS

Project/Product Management
Requirements Review
Request for Proposal (RFP) Analysis
Software Implementation Methodology
Business Process Enhancement
Software Product Design
Change Management
Client Management
Team Building & Leadership
Customer Relationship Management (CRM)

Technology Best Practices
Off-Shore Integration
__________________________________________________________________________________

PROFESSIONAL EXPERIENCE
Strategic Vision Consulting (www.strategicvisionconsulting.com)
Project Manager, Los Angeles, California, May 2007 to Current
Vitech Systems Group, Inc. (www.vitechinc.com)
Solutions Manager, Alhambra, California, March 2004 to May 2007
Software company delivering enterprise level solutions for pension and healthcare benefits administration.  Vitech assists clients through then entire software development lifecycle (SDLC), from rigorous requirements analysis to user training and ongoing maintenance.  Currently I consult on a variety of projects in Los Angeles, including several entertainment industry union organizations.

• Interpret Summary Plan Descriptions (SPD) of clients and extract requirements

• Supervise a group of analysts and testers working across multiple locations towards common client goals

• Work with other client vendors to integrate their products and services into the Vitech offering

• Assure software compliance under HIPAA, ERISA, and COBRA

• Work with the client to reevaluate and potentially redesign business processes under the new software system

• Train software end-users and develop documentation for their on-going reference

Hewitt Associates LLC (www.hewitt.com)
Project Manager, Newport Beach, California, Spring 2000 to March 2004

Consulting company that worked with Fortune 500 companies to define and deliver a strategic Human Resources plan, which often included the implementation of Hewitt designed administrative software.  We would work through requirements with the client before configuring and testing the system to their needs.


• Assist business development process through auditing potential clients current healthcare administration practices

• Worked with industry standards organizations to assure that Hewitt solutions were up-to-date with the most current industry practices
• Worked with internal software developers/designers to improve cost and quality of internal business process operations
• Train fellow associates (on and offshore) on updates to current products and new software releases


Business Analyst, Lincolnshire, Illinois, July 1998 to Spring 2000


• Facilitate the transfer of enrollment and premium payment data from clients to health plan vendors
• Test web applications intended for increased self-service by third-party vendors

• Participated in a benefits administration operational process review (OPE), which produced several cost saving initiatives
• Customize, test and coordinate enrollment transfers to the specifications of clients and health plan vendors

EDUCATION

Pepperdine University Malibu, California
Master of Business Administration

Kalamazoo College Kalamazoo, Michigan
Bachelor of Arts in Economics and Business Administration

London School of Economics and Political Science London, England
General Course

INTERNSHIPS

Chicago Board of Trade Chicago, Illinois
Intern, Market & Product Development Department


• Promoted awareness of Chicago Board of Trade (CBOT) products to commercial and institutional investors 
• Assisted CBOT marketing economist with research for seasonal trends in futures and futures options

The White House Washington D.C.
Intern, Scheduling & Advance Office of William J. Clinton


• Assisted full-time White House staff members in a wide range of administrative duties 
• Earned West Wing access for special assignments, a privilege given to few interns


INTERNATIONAL EXPOSURE

Hewitt International Services Gurgaon, India
Training Assignment

Universitaire Faculteeten Sint-Ignatius Antwerpen Antwerp, Belgium
European Union Business Seminar

Hong Kong University of Science & Technology Hong Kong, China
Chinese Business Seminar

TECHNICAL SKILLS

Database Architecture, SQL

XML Schema Architecture, HTML
Word, Excel, Powerpoint, Internet Explorer, Outlook, Lotus Notes

ADDITIONAL INFORMATION

Marathon Finisher – Completed several full & half marathons

Eagle Scout - Boy Scouts of America


REFERENCES & SALARY HISTORY

Available Upon Request
